How We Use AI at Conflict Management Academy
We believe in being upfront about how we work. This policy explains how we use artificial intelligence tools at CMA, what they do, and what they don't do.
The short version
We use AI to help with research, writing, and administrative tasks. Humans create, review, and approve everything we publish. Our training, coaching, and professional expertise come from real people with real experience.
What we use AI for
Our AI assistant (Claude, developed by Anthropic) helps us with background tasks like researching topics, tracking accreditation requirements, and preparing draft materials. One thing Claude is particularly good at is helping us translate academic or technical language into plain, accessible writing. If you've ever sat through a mediation training session full of jargon, you'll appreciate why this matters to us.
What we don't use AI for
AI does not deliver our training. AI does not provide conflict coaching. AI does not replace the professional judgment that comes from years of practice in dispute resolution. The knowledge, skills, and insights we share come from qualified practitioners who have done this work in the real world.
Why we chose Claude
We specifically chose Claude because Anthropic, the company that developed it, prioritises safety and ethical AI development. Claude is designed to be helpful while avoiding harm, and to be honest about its limitations. As an organisation that values integrity and transparency, we wanted an AI tool that reflects those same principles.
Human oversight
Every piece of content we publish is reviewed and approved by a member of our team. AI-generated drafts are starting points, not finished products. We check facts, refine language, and ensure everything meets our standards before it reaches you.
Questions?
We're genuinely happy to discuss how we use AI. If you have questions or concerns, please get in touch. Transparency isn't just a policy for us; it's how we prefer to operate.
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